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Superior Advantages

Smart Tank Monitoring System Exclusive to Superior Propane
o Notification alerts on your propane level
o Real time monitoring of your fuel supply
o No down time for your operation

My Superior Exclusive to Superior Propane

O
O

Free online tool to put you in charge of your account

Track your propane deliveries, access your account statements or delivery tickets and pay
invoices

Gives you full control and the ability to easily and securely manage all of your propane
needs

Safety (The Guardian System)

O
O
O

Safety protocol exceeds industry standards
Departments hold daily huddles on customers/individual safety issues
Prevents accidents that could harm individuals and the environment

Service/Delivery Capacity

O
O
O

The largest local service and propane delivery network in Canada
24/7 customer care and emergency service
Enables you to focus on your core business while we support all of your propane needs

Community Support

O
O

It’s important to us to support community programs at all levels

We are very proud to be involved with good causes that range from local, grass roots
organizations to national charities including, but not limited to the Canadian Breast
Cancer Foundation and Canadian Tire Jumpstart
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Re: Propane Equipment and Supply Quote

Thank you for giving us the opportunity to supply you with a quote for your propane and related
equipment needs.

Superior Propane is a division of Superior Plus Inc., a company listed on the TSX. We are
Canada’s largest marketer of propane, with operations that stretch from Newfoundland to the
Yukon. We currently have over 150 operating yards across Canada, made up of 43 market
offices and 111 satellite and storage operations.

Propane is the sole focus of Superior Propane, and we deliver more than 1.5 billion liters of

propane each year. For over 65 years, thousands of customers have depended upon Superior for
their propane services.

Superior Propane will supply (on loan) and install whatever equipment necessary

Propane Pricing:

Agricultural Alliance of NB (OVER 10,000 lts) 10,000 - 14,999 Litres 15,000 - 29,999 Litres 30,000 - 49,999 Litres 50,000+ Litres

Region |Market BU Description |Variable Price Variable Price Variable Price Variable Price

AT South New Brunswick |7557B |Moncton $ 0.599 | $ 0.579 | $ 0.559 | $ 0.539
AT 7554B |Fredericton $ 0.821 | 0.601 | $ 0.581 | $ 0.561
AT 7558B |Saint John $ 0.619 | $ 0.599 | $ 0.579 | $ 0.559
AT North New Brunswick |7557B |Edmundston | § 0617 | § 0.597 | $ 0.577 | § 0.557
AT 7843B |Bathurst $ 0.811 | $ 0.591 | $ 0.571 | $ 0.551

In conclusion, I would like to thank you for this opportunity to quote on your propane and
requirements. We hope that our operational and administrative benefits, coupled with a
competitive price offering, will be consistent with your needs, and we look forward to working
with you on this project.

If you have any questions please contact me directly at 506-654-2458

Aaron Small
Sales Agent, Atlantic Canada
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Terms and Conditions

> This proposal is based upon the signing of a 3 year term of project Propane Fuel and Equipment
Supply Agreement
> Installation and hook-up of any additional propane equipment if not covered in the current scope

of this project, as described in Superior Propane’s current proposal is to be charged to customer.
Existing customer owned equipment assumed to be in working order and fully compliant with
current codes and regulations.

> Superior Propane workmanship warranty period for the installation of propane storage equipment
will be 12 months from the completion of the installation work and will cover parts and labour.

> An annual inspection, after the initial warranty period (12 months), of all propane storage
equipment will be provided by Superior Propane. We reserve the right for further inspections as
required by the B149 Gas Code, and/or government requirements. All repairs to customer owned
equipment will be the responsibility of the customer and will be chargeable at Superior Propane’s
then current parts and labour rates and will cover travel time, to and from your site.

> Alcohol and drug testing if required as well as site orientation as required is a chargeable item at
SP current labor rates if applicable.

> If installer/service technician is unable to perform his duties on this project due to customer and or
sub-contractor delays, an extra charge for those work stoppages will be assessed at the then
current SP labour rates.

> Applicable taxes extra.
> Payment terms are net 15 days.
> Force Majeure. Neither party shall be held liable for any failure or omission in the

performance of the provisions of this Agreement (not including non-payment of amounts
when due), if such failure is caused by, or shall arise, directly or indirectly, from acts of
God, terrorism, wars, riots, strikes, shortage of labor, materials or supplies, inclement
weather, including snow, ice, storms, floods or impassible conditions, equipment failure
or malfunction, failure of carriers or suppliers to transport or furnish Product, or other
contingencies beyond the reasonable control of the parties, which would make
performance commercially impractical.
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